
UltraTileFix Win a Holiday Competition – Terms and Conditions 

1. This prize draw is open to UK residents aged 18 and over, with the exception of 
employees of Instarmac Group plc and any other company associated with this prize 
draw. Employees of merchants, retailers and distributors are also unable to enter the 
competition.  

2. The opening date of the competition is 1st January 2019 at 00:00. The closing date is 
31st March 2019 at 11.59pm. Any entries past this point will not be accepted. 

3. To enter you must have purchased £250 (exc. VAT) of UltraTileFix products from your 
local retailer or distributor for your chance to win. This can be over one purchase or 
multiple purchases from 1st January 2019 to the 31st March 2019. As long as your 
receipts add up to £250 (exc. VAT) you will qualify for 1 entry. 

4. You must visit www.ultratilefixcompetition.co.uk and fill in your contact details along 
with a copy of your receipt for UltraTileFix products (proof of purchase). 

5. For every £250 (exc. VAT) you spend on UltraTileFix products you will receive 1 entry. 
There is no limit to the amount of entries one individual can have. 

6. Other products manufactured and produced under the Instarmac brand do not qualify 
for this competition. Only receipts for UltraTileFix products will be accepted. A full list 
of UltraTileFix qualifying products are listed below. 

7. On receipt of your first entry you will receive a branded UltraTileFix t-shirt. Please 
note, one t-shirt per customer. 

8. There is no limit to the number of prizes one customer can win. The more entries, the 
higher chance you have of receiving multiple prizes. 

9. There is no cash alternative for any of the prizes. 
10. Illegible, incomplete or corrupt entries will not be accepted. No responsibility will be 

accepted for lost entries and proof of delivery will not be accepted as proof of receipt. 
11. The winners’ details will be verified with the retailer/distributor to ensure there are no 

overdue payments on account. 
12. The first place prize includes flights from a mainland United Kingdom airport. The 

holiday must be booked no later than 12 months after the competition closing date 
(30th March 2020). The winner and their guests must all travel at the same time, on the 
same routing, under one booking reference. 

13. The winner and each guest must have all necessary visas, or any other required 
documentation, to comply with applicable immigration or other travel regulations. It is 
the responsibility of the winner to cover any costs if applicable. 

14. The holiday and holiday components may not be sold, traded, transferred or 
rescheduled to dates outside the fulfilment period set forth above, or refunded. The 
holiday is not redeemable for cash. 

15. The winner can pick one of the following holidays: 
• A 10 night holiday for up to 2 adults and 2 children (up to the age of 15) to Walt 

Disney World Resort Florida. This includes flights, accommodation, Disney 
dining plan, park tickets, car hire and £500 spending money. 

o 4 round trip economy air fares between a major international airport in 
mainland United Kingdom and Orlando International Airport in Orlando, 
Florida, USA. 

o Room accommodation consisting of 1 standard room (with a maximum 
of 4 persons) for 10 nights at the Walt Disney World Resort Hotel. 

• A 3 night trip for up to 4 adults to Las Vegas USA, including transfer to and 
from the airport, evening helicopter ride over the strip and £1,000 spending 
money. 

http://www.ultratilefixcompetition.co.uk/


o 4 round trip economy air fares between a major international airport in 
mainland United Kingdom and McCarran International Airport, Las 
Vegas, USA. 

o Room accommodation consisting of 2 Deluxe Queen Double rooms 
(with a maximum of 4 persons) for 3 nights at the Bellagio Hotel. 

• A 10 day holiday for 2 adults to the Dominican Republic in an all-inclusive 
deluxe room, transfers to and from the airport and £500 spending money. 

o 2 round trip economy air fares between a major international airport in 
mainland United Kingdom and Punta Cana International Airport. 

o Room accommodation consisting of 1 deluxe room (with a maximum of 
2 persons) for 10 nights at a four star hotel in the Dominican Republic.  

16. The second place prize is a free pallet of UltraTileFix products for 5 winners. The 
pallet does not have to be made up of one UltraTileFix product, however, the total 
weight of UltraTileFix products on the order must not exceed 1,400kg. 

• Delivery of the pallet must be to a mainland UK address within 5 working days 
of ordering. 

• The order must be placed no later than 3 months after the competition closing 
date (31st July 2019). 

17. The third place prize is a Makita FM DAB Site Radio. There are a maximum of 5 
available. 

• Delivery of the Makita FM DAB Site Radio will be within 1 month of the closing 
date of the competition (30th April 2019). 

18. Should the stated prize(s) become unavailable, the promoter reserves the right to 
provide an alternative prize of equal or greater value. 

19. The winners will be selected at random and live on Wednesday 3rd April 2019 at 
2.00pm on our UltraTileFix Facebook page. The winners will be contacted by Friday 
5th April 2019. 

20. If contact to any winner cannot be made by telephone within 14 days of the 
competition closing date (14th April 2019), Instarmac reserves the right to re-allocate a 
prize or not to award the prize at all. 

21. Inspired Agency has responsibility for collating all prize draw entries. 
22. The winner(s) may be required to participate in post-event publicity. By entering and 

consenting, permission is given for your full name, company name and county to be 
disclosed. Post-event publicity may include press and social media. 

23. Once a winner has accepted the prize, Instarmac Group plc has no further liability to 
the winner(s). 

24. Acceptance of a prize may involve a tax liability which is the winner’s responsibility. 
25. In the event of any unforeseen circumstances, the promoter reserves the right to 

withdraw or amend this promotion with no liability and without prior notice.  
26. By consenting and entering the competition, you accept the terms and conditions and 

your personal details will be stored as we use the information we collect to keep you 
up-to-date with Instarmac, our products, services and special offers by email, post and 
telephone. 

27. Promoter: Instarmac Group plc, Danny Morson Way, Birch Coppice Business Park, 
Dordon, Tamworth, Staffordshire, B78 1SE.  

UltraTileFix Qualifying Products 

• ProSuper Grip 
• ProSuper White 
• ProSet SS 
• ProRapid PB 



• ProRapid RS 
• ProFlex SP 
• ProFlex SPES 
• ProFlex S2 
• ProFlex CSA 
• ProGrip FX 
• ProLevel One 
• ProLevel Two 
• ProLevel Fibre 
• ProLevel Rapid 
• ProPrimer 
• ProShield 
• ProGrout Smooth 
• ProGrout Flexible 
• ProSealer 
• Mixing Bucket  


